il.

TWENTY WELL
PRESS

Downloads Policy

eBook Safety: Your eBook is safe to download. At checkout you will be
given an encrypted link that will expire and you will use this to download your
eBook. If you have concerns about the safety of your eBook please do not
hesitate to contact Twentywell Press using the Submissions Form or the Chat
function on the website. We take your electronic security very seriously and
will do everything we can to help you.

Twentywell Press is not responsible for any improper use of or tampering with
the encrypted link provided. It is your responsibility to monitor and take
steps to secure your own online safety and any harm resulting, directly or
indirectly, from the download, transfer or use of your eBook shall not be the
responsibility of Twentywell Press.

eBook Downloads: Once you have completed your payment you will
automatically be provided with an encrypted download link which you can
use to access your eBook. You will also receive an email that includes your
secure link and an e-receipt. If your download will not work, please try again
in a few minutes. It might just be an internet connection issue. Please also
check that you have completed the following steps correctly:

[Steps will be provided after eBook launch]

If any download issues persist, please contact Twentywell Press using the
Submissions Form or the Chat function on the website.

Alternatively, please email bethany.k.smith@twentywellpress.com



